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Sandvik Mining and Rock Solutions 

Load & Haul, Loaders and Trucks 

Extended Warranty 

 

The warranty provided in this document (“Extended Warranty”) is 

granted by the Sandvik, a company within the Business Area 

Sandvik Mining and Rock Solutions of the Sandvik Group, a global 

engineering group in tooling, mining and construction (“Sandvik”) 

delivering Sandvik Equipment to Purchaser. This document is to be 

read in conjunction with the Sandvik Mining and Rock Solutions 

Standard Warranty including (without limitation) the definitions, 

exclusions and limitations contained therein (“Standard 

Warranty”).  

 

This Extended Warranty shall apply in excess of the Standard 

Warranty. Unless otherwise stated herein, the Extended Warranty 

will be governed in accordance with the Standard Warranty on 

Sandvik Equipment. 

 

1. Sandvik Equipment covered by the Extended Warranty.  

New Load & Haul diesel powered loaders and trucks when 

Extended Warranty is ordered as a part of the original factory order, 

no later than the finalization of the Sandvik Equipment 

Commissioning. 

2. Extended Warranty term 

Under this Extended Warranty, the term of the warranty shall 

be: 

2.1. The Extended Warranty period shall commence on the 

same date as the original warranty period, as set out in 

Standard Warranty, expires. 

2.2. Four thousand (4000) operating hours or twenty-four  

(24) months from the date of the completed 

Commissioning (whichever comes first); or 

2.3. Six thousand (6000) hours or twenty-four (24) months 

from the date of the completed Commissioning 

(whichever comes first). 

3. Included components 

This Extended Warranty solely covers the repair or replacement of 

components listed below: 

 

axles front 

frame 

hydraulic 

cylinders 

engine radiator 

drive shafts rear 

frame 

hydraulic 

pumps 

piston accumulators (i.e. 

brake, steering and 

suspension systems) 

transmission lift arms hydraulic 

valves 

diesel engine (after the 

engine manufacturer 

warranty has expired) 

up-box / 

drop-box 

swing 

lever 

hydraulic 

motors 

electric motors (in 

electric loaders) 

torque 

converter 

dogbone hydraulic 

coolers 

 

 

4. Extended Warranty specific conditions 

4.1. The Extended Warranty is only valid when the Equipment 

maintenance is performed according to recommended 

Sandvik maintenance schedule. 

4.2. The Diesel engine manufacturer extended warranty shall 

apply to the engine (must be registered locally with the 

authorized engine dealer). 

5. The Extended Equipment Warranty does not cover and 

expressly excludes any liability for: 

5.1. All costs and items excluded under the Sandvik Standard 

Warranty terms. 

5.2. any part or component not on the list above 

5.3. any labor costs 

5.4. replacement of parts or components that can be repaired 

at lower costs 

5.5. normal wear and maintenance 

5.6. consumables, such as but not limited to seals, filters, 

hoses, v-belts, tires, fittings, screws, bolts, washers, etc. 

5.7. electrical components such as but not limited to 

alternator, cable harnesses, batteries, unit control system 

components, trailing cable, etc. 

5.8. bladder and membrane accumulators 

5.9. trouble shooting costs 

5.10. travel or accommodation costs 

5.11. unit transportation or any freight related costs 

5.12. tools 

5.13. taxes 

5.14. loss of production (or any other direct or indirect 

consequential costs or damages) 

5.15. loss of use of equipment 

5.16. failures resulting from unauthorized repairs or 

adjustments 

5.17. Automine® components 

5.18. Optimine® components 

5.19. Radio remote control components  

5.20. Following diesel engine components 

Drives, dampers, couplings 

and clutches 

Crankcase ventilation 

Cooling water pump Engine after treatment 

system EATS; DPF and SCR 

Fuel injectors Wiring and cable harness 

Turbocharger and exhaust 

elbow 

All engine sensors 

Fuel system including EMS   

 

 

 


